
Emergency Nurses Association



• National association for professional emergency nurses 

• Dedicated to advancement of professional emergency 
nursing practice 

• Exclusive partnership

Elsevier/ENA Collaboration
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Books

Emergency Nursing Core 
Curriculum 1st edition 
published in 1975 by ENA

W.B. Saunders Company 
became the publisher in 
1987

Now in its 6th edition

Mosby first published 
Sheehy’s Emergency 
Nursing Principles & 
Practice in 1981

Now in its 6th edition

Mosby first published 
Sheehy’s Manual of 
Emergency Nursing in 
1984

Now in its 7th edition 



Journal

• Journal of 
Emergency Nursing 
first published in 
1975 by ENA

• First published by 
Elsevier in 1982



ENA Emergency Nursing Suite
Emergency Nursing Orientation

45 lessons & 75 Contact Hours

Emergency Nursing Triage

17 Lessons & 17 Contact Hours

Emergency Nursing Certification Review 

16 Lessons & 24 Contact Hours

Pediatric Emergency Nursing Certification Review

19 Lessons & 22 Contact Hours

Handling Psychiatric Emergencies

16 Lessons & 10 Contact Hours



Knowledge Inventory Tool

• Used in conjunction with ENO, Triage 
and Pysch Emergencies

• 100, 100, and 50 multiple-choice 
questions

• Lessons automatically assigned

• Identify educational gaps

• Assess knowledge gained

• Facilitate tailoring of education to meet 
individual needs



Linking to Clinical Skills



Linking to Clinical Skills



Linking to Clinical Skills



ENA: Emergency Nursing Orientation



Emergency Nursing Orientation

Based on Sheehy’s Emergency Nursing Principles & 
Practice

Blended Learning Program

• 45 Lessons

• Posttests

Contact Hours Provided by ENA

Updated Every 2 Years (Minimum)







ENA: Emergency Nursing Triage



• Provides foundation for 
performing triage
– Prioritize patients using critical 

thinking skills

– Promote effective, competent, & 
efficient triage

– Not intended to represent a 
triage acuity categorization or 
system

• Target audience
– RNs new to triage

– RNs new to ED/triage

– Experienced RNs
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Emergency Nursing Triage



Basic Triage Concepts

Introduction to Triage 

The Triage Process: Part I

The Triage Process: Part II

Legal Issues in Triage 

Special Considerations

Special Patient Populations

Triage and Challenging Situations

Red Flags at Triage 

Triage and Violence   

Triage and Disaster/Mass 
Casualty
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Emergency Nursing Triage

Clinical Application of Triage Concepts

Chief Complaints: The Trunk 

Chief Complaints: Airway and Breathing 

Chief Complaints: The Head 

Chief Complaints: The Face

Chief Complaints: Infectious Diseases 

Chief Complaints: Wound and Extremity 

Chief Complaints: Traumatic Mechanisms of 
Injury

Chief Complaints: Behavioral Health 



ENA: Handling Psychiatric Emergencies



• Provide nurses with the skills 
they need to manage patients 
experiencing a psychiatric crisis

• Endorsed by the American 
Psychiatric Nurses Association 
(APNA)

ENA: Handling Psychiatric Emergencies
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• Nurses new to the ED as part of 
orientation
– New graduates

– Experienced nurses new to 
emergency nursing

• Experienced ED nurses for 
continuing education

• Nurses care for patients with 
psychiatric emergencies in any 
acute care setting

Target Audience



Why Focus on Psychiatric Emergencies?

• The course helps promote a culture of 
safe practice and safe care
– As many as 80% of healthcare personnel 

report having been physically assaulted

– One third of patients admitted to 
emergency departments have a 
psychiatric condition

– Patients with psychiatric conditions are 
increasingly boarding in the emergency 
department

– To prepare for these situations, nurses 
need a reliable educational resources



• Introduction

• Triage 

• Therapeutic Rapport

• Safety

• Suicide Assessment

• Agitated Patient 

• Regulatory , Legal, 
Patients Rights

• Restraints
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ENA: Handling Psychiatric Emergencies

• Specific Diagnosis

• Substance abuse

• Special Considerations

• Medications

• Documentation

• Clinical Considerations

• Resources and referrals 

• Innovative Practices



ENA: Emergency Nursing Certification Review



• Helps nurses prepare for the CEN
exam, which is administered by the 
Board of Certification of Emergency 
Nursing (BCEN)

• Co-editors:
– Jeff Solheim, RN-BC, MSN, CEN, CFRN, 

FAEN

– Kathie Carlson, RN, MSN, CEN, FAEN

• 18 lessons

• Two 175 question practice exams

• Contact hours provided by ENA
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Emergency Nursing Certification Review
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Practice Exams
• 175 questions
• 3-hour time limit
• Learner can continue after 3-hours 

have expired, but will be alerted that 
time is up

• Learner can leave the exam, and it will 
stop the timer.

• 73% or greater to pass
• Practice exam questions mirror the 

blueprint’s percentage of:
- Body system
- Analysis
- Assessment
- Intervention
- Evaluation
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Emergency Nursing Certification Review



A Review of the CEN Exam 

Professional Issues 

Shock and Multisystem Trauma 

Neurological Emergencies 

Environmental Emergencies 

Toxicology

Medical Infectious Disease and 
Hematology 

Medical Fluid and Electrolyte 
Imbalances 

Cardiovascular Disorders, Part I

Cardiovascular Disorders, Part II

Gastrointestinal Emergencies

Genitourinary and Obstetrical and 
Gynecological Emergencies 

Orthopedic and Integument 
Emergencies 

Maxillofacial and Ocular 
Emergencies 

Respiratory Emergencies, Part I

Respiratory Emergencies, Part II

Psychological and Social Issues 

Practice CEN Exam 1

Practice CEN Exam 2

Emergency Nursing Certification Review- Lessons



ENA: Pediatric Emergency Nursing Certification Review



Pediatric Emergency Nursing Certification Review

• Pediatric Emergency 
Nursing Certification 
Review (PENCR)
• Helps nurses prepare for the 

CEN exam, which is 
administered by the Board 
of Certification of 
Emergency Nursing 
(BCEN). 

• Contact hours provided  by 
ENA
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• Overview of Certification Exam

• Triage and Head-to-Toe Assessment

• Focused Assessment

• Patient and Family Care Medical 
Emergencies: Cardiovascular

• Patient and Family Care Medical 
Emergencies: Environmental

• Patient and Family Care Medical 
Emergencies: Gastrointestinal

• Patient and Family Care Medical 
Emergencies: Genitourinary/Reproductive

• Patient and Family Care Medical 
Emergencies: Neonatal

• Patient and Family Care Medical 
Emergencies: Neurologic

• Patient and Family Care Medical 
Emergencies: Respiratory

• Patient and Family Care Medical 
Emergencies: Other

• Patient and Family Care: Child Maltreatment

• Patient and Family Care: Legal Issues and 
Professional Issues

• Patient and Family Care: Pain and Procedural 
Sedation

• Patient and Family Care: Psychological 
Emergencies

• Patient and Family Care: Surgical Emergencies

• Patient and Family Care: Trauma

• Patient and Family Care: Procedures I

• Patient and Family Care: Procedures Part II

• Practice Exam I

• Practice Exam II

Pediatric Emergency Nursing Certification Review- Lessons


